Grand Opening of Reception at Pine Lodge, Windsor
Dr Douglas Denny, the founder of Thames Hospicecare, gives a speech on Friday 30th October, 2009 at the grand opening of the new reception at Windsor. 

This part of the Hospice, where the new reception is sited, is, of course, much older than the rest of the building. You may have noticed, as you came in, a date on the side of the building – 1851. It was originally the gate lodge to Clewer Manor, to the east on Imperial Road. It has had an interesting and varied history since then.   Clewer Manor was part of the estate of Mr. Edmund Baines Foster, but was sold in 1920 to the adjacent Imperial Service College, a Trust whose objectives were to assist with the education of officers’ children.

I hope you will forgive me for a diversion to outline the history of the Manor and the school.   It all began when a small school, known as St Mark’s School, which was founded in 1845 by Rev. Steven Hawtry, curate at Windsor Parish Church.   Later the school encountered financial difficulties and merged with Imperial Service College.   In 1942 the ISC merged with Hayleybury School and moved to Hertford.    The Junior School remained there and became known as Hayleybury Junior School, but this outfit moved away in 1987, the building (including what remained as Clewer Manor) was converted into flats; and houses were built in the grounds.   This is the situation today.

For many years Pine Lodge was a private dwelling until it came onto the market in 1987, and was purchased by a local builder.  He added an extension with the intention of converting it into offices, but he ran into planning problems and put it back onto the market again.   This was when we came on the scene.

When our plans for the hospice were first made public, there were many voices which said “why do we need another place, haven’t we got excellent local NHS hospitals?   Why should we pay again for a new hospital?”   Others said “you won’t get nurses willing to spend their working life looking after dying people.”   How different things are a quarter of a century later.

During this difficult time there were others who saw the situation from personal experiences.  I recall a retired Burnham couple, both previous hospital pharmacists, and a lady GP in Gerrards Cross, who were enormously encouraging and supportive.    Sadly Joseph Billington was diagnosed with terminal cancer and had to bow out.   However, it was some consolation to his family and friends that eventually he was able to die peacefully in the Hospice, which had meant so much to him.

During this time, my wife Pauline took the opportunity to take groups of people around Pine Lodge to show them the premises and describe the plans we had.   There were women’s groups, church groups, nurses, fundraisers, and they spread the news to others who quickly became interested supporters.

In the early 1980’s, as the project gathered momentum, and the level of financial support became promising, we started to look for premises.   These ranged from large private houses, nursing homes, offices, and even a redundant cottage hospital.   The area included Amersham, Beaconsfield, Farnham Common to Wokingham, Slough and Windsor.    My attention was drawn to Pine Lodge by a property developer who knew the area well.   As soon as I entered the building I knew this was the one, and quickly related my feelings to the other trustees of the charity.   We felt that the maturity of Pine Lodge would counteract the inevitable rawness of any new building work, and contribute towards a welcoming atmosphere.

To cut a long story short, the Trustees met over breakfast one summer morning and agreed to go ahead, without having planning permissions but with most of the funds already raised.   Soon after that momentous meeting we met again to sign the contract to purchase Pine Lodge for £325,000.   While architects plans were being drawn up, and a process that involved visiting dozens of other hospices around the country, we used the building for storage of items that people generously donated, and for an office.    It was there that we interviewed nurses for the new post of Matron, and appointed Jennie.

Many of you will remember the layout before these latest changes.   The entrance was where the ambulance doors are now.   A nurses’ room was in the corner, and two interview or consulting rooms and a reception desk occupied the rest.

What an improvement has been achieved this year by this imaginative plan now completed!   We must all be congratulating those involved.

Many of us were present when Her Majesty the Queen officially opened the Hospice in 1987, and signed the visitors’ book right here, Princess Diana signing the same book here in 1993.    These visits were arranged by our President, the Duchess of Norfolk, who has been a wonderful support right from the early days;   and I am delighted that she is able to be with us this afternoon.

As one of the first who saw Pine Lodge in 1983, I am so delighted at the way the Hospice has developed.  I doubt if a single one of us has not heard good reports of the Hospice.   Most of us will have known a relative or friend who has received care.   What a tribute to the skilled and dedicated managers, staff, volunteers, fundraisers and supporters who have made it possible.

I am so very happy and proud to perform the ceremony of opening this latest extension and improvement of Pine Lodge.

