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For Immediate Release


A Driving Force for the Better!

Bryan Carter clocks up 17 years driving for the Hospice

By September Bryan Carter will have been driving for Thames Hospicecare for 17 years clocking up an amazing 27,200 miles.

“I started in 1988 the year after the Hospice, then known as Thames Valley Hospice, opened. I think petrol cost about 35p a litre back then. Times have certainly changed but the Hospice’s need unfortunately hasn’t. My wife got me started originally having volunteered as one of the Hospice’s first receptionists.” Says Bryan Carter.

Bryan is one of a small number of volunteer drivers at the Hospice. All the drivers give a few hours each week picking up and bringing patients from their homes to the Hospice, which is based in both Windsor and Ascot. Patients may be coping with cancer, Parkinson’s disease or motor neurone disease. Attending the Hospice enables patients to have access to doctors, nurses and therapists who understand their specific needs. Help is given on symptom control, advice offered on medication, as well as access to psychological and social care including occupational and complementary therapies. Drivers then ensure patients get home safely at the end of the day’s treatment or therapy. 

“Patients with cancer and other conditions just wouldn’t be able to receive the Hospice’s help without the support Bryan and others provide. The Hospice is not like a Hospital with ambulances available to transport patients, and many of the patients are simply too unwell to bring themselves.” Says Jackie Clydesdale, Volunteer Services Co-Ordinator, Thames Hospicecare.

“I have stuck with it for so long because the time I give is flexible and it’s so very rewarding.”  Says Bryan “I do one day a week, which I can change if I want to. You get to make new friendships with patients and staff. The staff at the Hospice are always busy, but no matter what pressures they are under find time to say ‘hello’ and give a smile. You feel like you’re valued and though I keep busy the rest of the week I actually look forward to my Wednesdays at the Hospice.”

“The Hospice has got bigger over the years, because of the increasing demands on its services, but it’s never lost its homely feel. You can certainly pop in, do your bit, and pop out again, but if you want to hang around and get to know the place and the people there’s nothing to stop you doing so. You might even find yourself handed a cup of tea and a slice of cake if it’s someone’s birthday. I would encourage anyone with a few hours a week to please help out and volunteer as a driver.” Adds Bryan.

All the drivers use their own cars, and are given mandatory training on helping patients in and out of the car. A mileage allowance is provided to drivers.

“We really do need more drivers, as well as kitchen helps, gardeners, flower arrangers, and helpers in our shops. If you’re a mum at home in the day, a student, or a retiree and fancy a change give us a call. We would love to hear from you.” Says Jackie.

The Hospice has two sites; one in Windsor and one in Ascot as well as 16 shops throughout the area. Volunteers are needed at all locations. If you can spare a few hours each week or just wish to find out more about volunteering please give Jackie a call on 01753 848945  or email Jackie at jackiec@thameshospicecare.org.uk 
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Editor’s note: Photo: Bryan Carter and Jackie Clydesdale, Volunteer Services Co-ordinator, Thames Hospicecare









































About Thames Hospicecare
Formed from the merger of Paul Bevan Hospice in Ascot and Thames Valley Hospice in Windsor, Thames Hospicecare provides a palliative care service to local people suffering from a terminal or life-limiting illness, their families and carers.

The Hospice offers the highest standards of medical and nursing care, giving patients relief from pain and anxiety and supporting their families, within an atmosphere equipped for both clinical care and relaxation.  In addition, it provides support in areas such as lymphoedema, bereavement and complementary therapies and nurses are also available to tend patients in their own homes.  All care is provided without charge. 
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